Q: How long will the upholstering take to complete?

Generally, Martel upholstery likes to complete work two to three weeks following the arrival of
the fabric however this can be affected by a number of factors:

1. The availability and arrival time of the fabric. Many fabrics come from overseas and may
take up to 3 weeks to arrive. Other fabrics may be unavailable prior to a new production run

2. The nature of the work. Generally, a three piece setting will take longer than a single
dining chair or some scatter cushions.

3. The time of the year. There are peak production periods for Martel which may affect
turnaround time. Periods prior to mid year and Christmas are always busy.

4. The production schedule. The number of currently booked jobs will affect turnaround time.




